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Building your tomorrow.

Ruukki Construction

Quality Policy

At Ruukki Construction, quality means customer focus, innovation, and continuous
improvement. We are committed to delivering solutions that meet expectations and
create long-term value for our customers and building users.

Our Approach:

s Customer value — We build trust through consistent quality and stand out by offering
superior customer experiences throughout the entire project. We engage with our
customers to understand their needs and deliver reliable products and services.

e Excellence in Operations - We operate efficiently and flexibly, with a focus on
continuous improvement across all processes. We use feedback, innovation, and
learning to develop our quality performance.

e Quality Culture - We emphasize “right from me” principle as a basis of quality
culture. Deficiencies in our processes are systematically reported, investigated, and
corrected. Every employee is committed to ensuring customer satisfaction.

At Ruukki Construction, quality is a shared responsibility — driven by commitment,
competence, and purposeful action. Our ambition is to be the most trusted partner in
construction industry.
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